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Capacity / Efficiency / Flow rate / Convenience / Overall performance



TAP INTO SOFT WATER THE SILKFLOW WAY
- AND TURN ON A WHOLE RANGE OF BENEFITS

THE HARD FACTS “WITHOUT SILKFLOW”
• Hard water delivers lime-scale right at the heart of your plumbing system

• Scale blocks pipes, furs up boilers, affects the functioning of appliances

• Scum takes the bubble out of your bath water and leaves a sticky, 
dull residue on your hair, skin and clothes

• Rinsed crockery and glassware looks streaky, baths and sinks look smeary

• Towels and nappies may feel stiff and rough after washing

Introduce the block salt softener to your hard water system and you’ll have a constant stream of
beautiful, softened water that brings immediate benefits – all round the house.

GOING SOFT “WITH SILKFLOW”
• Immediate savings on heating energy

• Cuts down on repair, replacement and maintenance of pipes and appliances

• Puts the sparkle back into baths, sinks, showers, crockery and
glassware

• No more blocked shower heads or scum
rings in the bath

• Acts as a natural conditioner on fibres
as well as your own hair and skin

• Gives rich lather from very little soap,
and crystal clear water for rinsing

• Saves on washing machine and
dishwater chemicals

You can even retain a supply of hard
drinking water for drinking if you prefer,
as we can provide a tap to your sink as
part of our installation.

How water softeners work
Hard water entering your home passes
through a bed of resin crystal beads in the
unit which capture the lime scale and
minerals by an ionising process. When the
beads become exhausted, they need to be
regenerated by flushing through a salt water
solution. Because of its technologically
advanced design and unique features, The Silkflow
Block Salt Water Softener has more efficient
operation than conventional models, which makes it the
best performer on the market.

In hard water areas, excess minerals in your supply can create havoc in the home. 
Once in your pipe-work, the contaminants can cause a build up of scale and scum which

affects everything from your heating system to your kitchen appliances.



IT’S COMPACT
The unit is compact and unobtrusive. it
fits comfortably under the sink inside a
typical kitchen unit, so you’ll hardly
know it’s there.

IT’S ECONOMICAL
The regeneration cycle is shorter than
conventional softeners, saving on both
salt and water consumption. The unit
is also quicker to refill, with purpose-
designed block-salt that’s easier to
store and light to handle. When you
need to check or replenish salt levels,
the salt lid removes easily for
convenient loading. 
No mess – no problem!

LESS TIME, LESS WATER
FOR REGENERATION CYCLE
The ultra-fine resin beads, exclusive to
the Silkflow design, provides a greater
surface area for the salt-water wash,
so they can be regenerated more
quickly. This super-efficient process
reduces water consumption by 70% of
the industry standard, and there’s
virtually no wastage.

LOW MAINTENANCE
The unit is a non-electrical appliance.
Since it has no electronic components
it needs little or no maintenance. Also,
because it selfregenerates using
softened water from the online cylinder,
valves are free from the damaging
effects of scale.

WHY YOU’LL WELCOME THE SILKFLOW
BLOCK SALT WATER SOFTENER IN YOUR HOME

Do you have some of the effects of hard water

Some of the benefits that a Silkflow Block Salt Water Softener Can Bring You

GREATER CAPACITY
The unique twin cylinder design of the unit means that a
continuous supply of softened water can be provided
around the home. While one cylinder is regenerating, the
other keeps the supply flowing. The design of the
cylinders themselves allows for maximum height inside
the unit, providing maximum capacity of water.

IMPROVED EFFICIENCY
It’s the unique metering system built into the unit
design that makes it so efficient. This device measures
the flow of water through the softener to a high degree
of accuracy and ensures the optimum amount of salt is
used. Because it only receives softened water, its
performance is unaffected by hard water damage. The
meter is pre-set in the factory so no adjustment is
necessary – even if your consumption varies, or you go
away on holiday, the meter looks after the unit for you.

HIGHLY CONVENIENT
Because the unit needs no programming, no
adjustments, no power supply and is easy to install and
load, you can almost forget it’s there. Even the
regeneration cycle won’t bother you – it takes only 10
minutes of automatic operation in every 24 hours to
provide enough softened water for all your family’s
requirements.

OPTIMUM PERFORMANCE
Intensive research and development has produced the
advanced design that makes this unit the world’s most
efficient, reliable and economical water softener. All
parts are manufactured to the highest standards and
can withstand all normal water supply pressures. The
unit is compatible with all direct plumbing systems and
has a high flow rate to accommodate the demands of
the modern household.
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Connections
Inlet: 3/4” bsp male parallel
Outlet: 3/4” bsp male parallel 
Overflow: 1/2” hose connector
Drain: 3/8” outside diameter tubing

Operating Conditions
Max. operating water pressure: 8 bar
Min. operating water pressure: 1 bar (with water flowing)
Max. operating water temp.: 20ºC 
Min. operating water temp.: protect from freezing

Softener Details
Resin Volume 2 x 4.3 litres
Resin tank dimensions twin tanks:

140mm diameter x 400mm high
Salt storage capacity: 2 x 4kg blocks
Operating weight: 32.5kg
Shipping weight: 20kg

Overall Dimensions
Height: 490mm
Depth: 460mm
Width: 212mm

Overall Data
Total hardness capacity: 362g as CaCo3
Salt used per regeneration: 300g
Salt efficiency: 71%
Maximum flow: 50 litres
Minimum flow: < 7 litres per hour
Pressure loss: 1 bar at 30 litres per minute
Regeneration water volume: 17 litres
Maximum flow rate to drain: 1.9 litres per minute
Minimum Regeneration time: 9 minutes
Softened water hardness: < 1 mg per litre

TECHNICAL DATA

All above specifications may be subject to change without notice

SILKFLOW
6 Dashfield Grove

Widmer End
High Wycombe

Buckinghamshire
HP15 6AJ

Tel/Fax:  01494 715521
Mobile:  07831 266863

e-mail:  enquiry@silkflow.co.uk
www.silkflow.co.uk


